
Loyalty Program

What is Galpa Club?

Galpa Club is Galpa’s loyalty program designed to recognize and reward customer preference and business
relationships. Customers accumulate points equivalent to at least 1% of the value of purchases or paid invoices.

Participating Units

1 Galpa Venezuela — Bs

2 Galpa Mexico — MXN

3 Galpa USA — USD

4 Galpa Export — USD

5 Galpa FTZ / Free Zone — USD

How Points Work

For each purchase or invoice paid in full within the agreed term, customers earn points. Each point equals one unit of
local currency. The accumulation percentage will be at least 1% and may vary according to campaigns or commercial
conditions.

Use and Redemption

1 Points may be redeemed independently of other promotions.

2 Redemption is subject to minimum amounts.

3 Customers must keep accounts current.

Minimum Redemption

1 Galpa Venezuela — 2,500 points*

2 Galpa Mexico — 500 points*

3 Galpa USA — 100 points

4 Galpa Export — 100 points

5 Galpa FTZ — 100 points

*Amounts may be adjusted monthly.



Enrollment

Participation is voluntary and must be requested by the customer. Galpa may suspend or remove customers in case
of repeated late payments.

General Conditions

Points are generated only from invoices paid in full. Points are non-transferable, non-redeemable for cash, and do not
accrue interest. Galpa reserves the right to modify or cancel the program.


